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TOUR OPERATOR AGREEMENT

entered into between
WESTERNCAPE NATURE CONSEVATION BOARD t/a CAPENATURE

and

Duly authorised and represented herein by 
(“the Tour Operator”)
________________________________________
Registration No._________________
(please attach a copy of the official documentation)
APPLICATION CONDITIONS 

Agree to conduct business as a tour operator, offering tourism services to its clients and the clients of CapeNature.

Complete the attached tour operator registration application for the consideration to CapeNature 

The Tour Operator agrees to abide by the Terms and Conditions as set out by CapeNature.

CODE OF CONDUCT 
CapeNature is a professional organization dedicated to working with and promoting conservation and tourism that adhere to a high standard of service and professionalism. In order to ensure that we achieve this, we require you to subscribe to the following code of conduct.

1. Maintain high standards of courtesy and hospitality and ensure that facilities and services are appropriate.
2. Make clear to visitors exactly what is included in the prices quoted, including taxes and any surcharges. Details   charges, for additional services or facilities available should be made clear.
3. Adhere to and not exceed current prices and advise guests of any alteration in rates prior to registration.
4. Deal promptly and courteously and in conjunction with CapeNature with all enquiries, reservations, correspondence and complaints from visitors.
5. Actively protect and enhance, where possible, the environment and experiences of tourists in the Western Cape.
I the undersigned understand that continued participation is subject to:

· Compliance with the Code of Conduct.

· The payment of all fees upon receipt of the invoice.

· Compliance with all relevant minimum requirement criteria.
· Adhering to CapeNature terms and conditions
	DECLARATION

	  I, the undersigned wish to be considered as a preferred but not exclusive tour operator and understand

  the code of conduct and requirements hereof. 

	Signature of Applicant
	

	Date
	


All mandatory fields have been marked with an asterisk (*).

	APPLICANT DETAILS 

	Trading Name of Business* 
	

	Name of Applicant*
	

	Designation of Applicant*
	

	Telephone Number*
	

	Fax Number
	

	Email Address*
	

	Mobile Number
	


BACKGROUND INFORMATION

1. * Is your company a registered member of one or more of the following? 

   associations? 


a) SATSA South African Tourism Services Association

(
b) ASATA Association of South African Travel Agents

(
c) CTA Community Tourism Association of S.A.

(
d) SITE Society of Incentive & Travel Executives S.A.

(
e) Local Tourism Bureau – please specify 

(
f) Cape Town Routes Unlimited 

(
g) Other (please specify)

(
_________________________________________
NB* Membership number (please provide copy of membership): _________________

2. What kinds of tourism services does your company provide?



a) Packaged Tours (all inclusive)


(
b) Hotel Reservations


(
c) Guided Tours






(


3. What are the main tourism activities that your company is involved in?

a) Sightseeing Tours




(
b) Adventure Tourism (outdoor activities)




(
c) Sports (hiking, etc.)




(
Thank you for completing this application.
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